
Airmiles 
 
Mabuhay Miles 
 

Credit Card Type 
Points to 1 

mile 
Points Required 

Maximum 
Annual 

Redemption 
Rewards Code 

Femme Visa 
Vantage Visa 
Toyota Mastercard 
Vantage Mastercard  

30 21,000 105,000 PALCORE201 

Rewards Plus Visa 
Titanium Mastercard 

25 20,000 100,000 PALCORE202 

Femme Signature Visa 
Platinum Mastercard 

5 10,000 30,000 PALPREM51 

Travel Platinum Visa 
World Mastercard 

2.5 10,000 None PALPREM251 

 
REDEMPTION PROCEDURE 
 

1. Cardholder may redeem Rewards through MIA (Metrobank Interactive Assistant) at 
m.me/MiaOfMetrobankCard. 
 

2. Cardholder must be enrolled in the relevant Air Miles program in order to convert Rewards Points 
to Air Miles. 
 

3. Cardholder must provide the following upon redemption: 
Air Miles membership number 
Cardholder name as registered in Airline Miles membership in the following format: 
Last Name, First Name MI 
 

4. Air Miles shall be credited to the Cardholder’s air miles account within 1 banking day from 
redemption. 
  

5. To check if the redeemed Miles have been successfully credited, Cardholders may log into their  
Airline Miles Membership account. 
 

6. For any concerns or clarifications on your miles, please visit the Airline Miles Membership 
platform. 
 

7. Air Miles once redeemed by the Cardholder, are not exchangeable, refundable or redeemable for 
cash or credit under any circumstances, and are subject to the terms and conditions as may be 
prescribed by the issuer of the same. 
 

8. Once redemption request is accepted, the same cannot be revoked or cancelled by the 
Cardholder. 

 



9. All questions or disputes regarding eligibility for the Rewards Program or redemption of rewards 
will be resolved by Metrobank at its sole discretion. 
 

10. The terms and conditions may be modified by Metrobank in its sole discretion from time to time 
with notice to the Cardholder. Similarly, the redemption process may be modified by Metrobank 
in its sole discretion, with appropriate communication through any mode deemed sufficient by 
Metrobank. 
 

11. By participating in the Rewards Program, the Principal Cardholder agrees to be bound by these 
Terms and Conditions. View the complete Terms and Conditions here. 
 

12. For any questions or clarifications, contact Metrobank at 88700-700 or email 
customerservice@metrobankcard.com. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

https://www.metrobank.com.ph/articles/credit-cards-rewards-terms-and-conditions

